
Cathedral of the Palms 3401 S. Alameda Street, Corpus Christi, TX 78411 
(361) 853-0126 Fax: (361) 853-0493 

Office of the Secretary 
Federal Communications Commission 
Attention: Disability Rights Office, Room 3-B431 
445 12th Street, SW 
Washington, DC 20554 

Case Identifier: COB-CC-0327 
Program: Faith Talk 

To whom it may concern, 

Received & Inspected 

JAN 17 101Z 

FCC Mail Room 

Cathedral of the Palms Church is a Texas non- profit Religious Corporation within the meaning of 

Section 501(c) (3) of the Internal Revenue Code. 

Cathedral ofthe Palms Church is supported by contributions donated by church members and 

attendees. The expense to maintain and support the church is significant as we are currently struggling 

to pay the bills. Our program, "Faith Talk", is a local un-syndicated program serving our local 

community. Providing closed captions on this video programming would add to the financial hardship 

and significant difficulty that the church is experiencing. 

Cathedral of the Palms Church continuously requests additional contributions for this broadcasting 

cost but these requests have not been fruitful. The video programming distributor has also negotiated 

the lowest possible fee, but the funding is still not available. In addition, the church has obtained cost 

information (bids) from closed captioning software companies. This cost would be prohibitive to our 

program costs. 

Cathedral of the Palms Church respectfully requests closed captioning exemption for our program, 

"Faith Talk," due to financial hardship. Through our program, "Faith Talk," we continuously strive to 

better serve the community. 

Enclosed are Cathedral of the Palms Church financial statements for 2011, Certificate of Formation and 

closed captioning software cost information. 

Business Administrator 



Corporations Section 
P.O.Box 13697 
Austin, Texas 78711-3697 

Roger Williams 
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Office of the Secretary of State 

CERTIFICATE OF FILING 
OF 

CATHEDRAL OF THE PALMS CHURCH 
File Number: 800666889 

Received & Inspected 

JAN 17 2012 

FCC Mail Room 

The undersigned, as Secretary of State of Texas, hereby certifies that a Certificate of Fonnation for the 
above named Domestic Nonprofit Corporation ha-s been received in this office and has been found to 
confonn to the applicable provisions oflaw. 

ACCORDINGLY, the undersigned, as Secretary of State, and by virtue of the authority vested in the 
secretary by law, hereby issues this certificate evidencing filing effective on the date shown below. 

The issuance of this certificate does not authorize the use of a name in this state in violation of the rights 
of another under the federal Trademark Act of 1946, the Texas trademark law, the Assumed Business or 
Professional Name Act, or the common law. 

Dated: 06/0912006 

Effective: 06/09/2006 

Roger Williams 
Secretary of State 

Come visil us on lhe inlernet at htlp:l/www.sos.slale.lx.usl 
Phone: (512) 463-5555 Fax: (512) 463-5709 TTY: 7-1-1 
Prepared by: Linda Gemuenden Document: 132800700002 
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Balance Sheet 
As of December 31,2011 

ASSETS 
Current Assets 

Checking/Savings 
CHECKING, 1st COMMUNITY BANK 
PAYROLL, 1st COMMUNITY BANK 
SPECIAL ACC,1st COMMUNITY BANK, 

Total Checking/Savings 

Accounts Receivable 
CASA DE ORO, ACCOUNTS RECEIVABL 

Total Accounts Receivable 

Total Current Assets 

Fixed Assets 
BUILDING 
INTERIOR FURNITURE 
LAND 
LAND, BEAR LANE 
MAINTENANCE EQUIPMENT 
MISCELLENEOUS EQUIPMENT 
MOTOR VEHICLES 
MUSIC INVENTORY 
PRINTED MATERIAL 
SCHOOL BUILDING 
TELEVISION & SOUND EQUIPMENT 

Total Fixed Assets 

Other Assets 
OFFICE EQUIPMENT 

Total Other Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

Accounts Payable 

Total Accounts Payable 

Other Current liabilities 
ACCOUNTS PAYABLE, MANNA MINISTR 
NOTE PAYABLE,FIRST COMMUNITY 
Payroll Liabilities 

Total Other Current Liabilities 

Total Current Liabilities 

Long Tenn Liabilities 
NOTE PAYABLE, BEAR LANE 

Total Long Tenn liabilities 

Total Liabilities 

Equity 
Opening Bal Equity 
UNRESTRICTED NET EARNINGS 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

Dec 31,11 

-2,325.49 
-8,637.79 

268.16 

-10,695.12 

330,600.26 

330,600.26 

319,905.14 

2,060,854.66 
261,138.21 

1,000,000.00 
457,210.20 

6,100.00 
13,152.05 
64,843.97 
72,322.95 

1,500.00 
75,000.00 

302,594.80 

4,314,716.84 

1,113.99 

1,113.99 

4,635,735,97 

13,088.55 

13,088.55 

6,871.00 
149,860.06 

10,813.71 

167,544.77 

180,633.32 

231,135.69 

231,135.69 

411,769.01 

3,838,070.45 
377,485.13 

8,411.38 

4,223,966.96 

4,635,735,97 
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Profit & Loss ~ 
January through December 2011 

Income 
BENEVELANCE 
BIBLE CLASSES 
BUILDING RENTAL 
CAMPMEETING 
CHOIR 
EASTER EVENT 
HONORARIUM 
MISSIONETTES 
MUSIC MINISTRY 
OFFERING 
PARKING FUND INCOME 
PECANS 
STREET MINISTRY 
SUNDAY SCHOOL 
TAPE MINISTRY 
TELEVISION 
TITHES 
WINDSTORM INSURANCE OFFERING 
WOMEN MINISTRY 
WORLD MISSIONS 
YOUTH 

Total Income 

Gross Profit 

Expense 
-Payroll Expenses 
AUTOMOBILE EXPENSE 
BANK SERVICE CHARGE 
BENEVELANCE EXPENSE 
BUILDING INSURANCE EXPENSE 
BUILDING RENTAL EXPENSE 
CAMPMEETING EXPENSE 
CHRISTMAS PARTY 
CHURCH DECOR 
CONTRACT LABOR 
EASTER EXPENSE 
GARBAGE DISPOSAL EXPENSE 
HEALTH INSURANCE EXPENSE 
HONORARIUM LODGING/MEALS EXP. 
INTEREST EXPENSE, LAND 
INTEREST, FIRST COMMUNITY BANK 
JULY 4TH EXPENSE 
LICENSES & PERMITS 
LIFE INSURANCE EXPENSE 
LUNCHEONS EXPENSE 
MAINTENANCE SUPPLIES EXPENSE 
MUSIC MINISTRY EXPENSE 
NURSERY EXPENSE 
OFFICE EXPENSE 
PAYROLL EXPENSE 
PAYROLL TAXES/FICA 
PECANS EXPENSE 
PROPERTY TAX EXPENSE 
REPAIR EXPENSE 
STREET MINISTRY EXPENSE 
SUNDAY SCHOOL EXPENSE 
TAPE MINISTRY EXPENSE 
TELEPHONE EXPENSE 
TV & RADIO EXPENSE 
UTILITIES EXPENSE 
WEB PAGE EXPENSE 
WOMEN MINISTRY EXPENSE 
WORLD MISSIONS EXPENSE 
YOUTH MINISTRY EXPENSE 

Total Expense 

Net Income 

Jan - Dec 11 

321.75 
330.00 
850.00 

5,112.00 
86.12 

4,897.00 
19,792.46 

26.60 
4,000.00 

200.00 
6,000.00 
4,006.50 

89.00 
1,254.77 

290.00 
20,361.82 

403,857.31 
985.00 

7,913.46 
0.00 

193.50 

480,567.29 

480,567.29 

4,156.00 
172.01 

1,434.56 
5,405.27 
8,734.00 

150.00 
8,370.78 

380.52 
149.98 

23,910.24 
11,432.84 
2,350.30 

13,102.51 
5,327.17 

12,018.93 
11,055.45 

165.03 
306.00 
185.00 
243.47 

1,093.86 
30.00 
43.57 

26,684.49 
244,313.38 

6,967.34 
3,193.45 

284.52 
1,192.15 

49.00 
1,302.59 

99.00 
8,834.59 

28,800.00 
30,739.37 

300.00 
9,120.54 

0.00 
58.00 

472,155.91 

8,411.38 



On October 20th, 2011 the FCC issued an order overturning 
closed captioning waivers, and which will require programming 
to be captioned commencing January 19th, 2012. 

Dynamic Captioning is a full se""'" provider of captioning & 
encoding, and can fUlfill your FCC requirements with accurate 
and dependable service at competitive rates. 

Call today for service and ask for Craig! 

• 
• 
• 

Real-Time 
Offline 
English and Spanish 

Program Origination Offline Captioning 
Length 

Pop-On Rollup 

30 Minutes I $230 $165 $60 

60 Minutes I $459 $330 $110 

FTP proxy file and (cc) file transfer available in a number of compatible file formats. 
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CaptionLabs 
.", 1010 Tavlor Station Road, Suite E, Columbus, OH 43230 

877-258-7800 • www.CaptionLabs.com 

IMPORTANT CLOSED CAPTIONING INFORMATION 

November 2, 2011 

Dear Media Director, 

The FCC's recent decision to overturn your closed captioning exemption certainly creates new factors to 
consider. Production costs and air time purchases are already difficult mountains to climb. Now, you're 
facing another giant peak in figuring out what to do about closed captioninij. 

By losing the exemption from the FCC, there are many financial hurdles to consider. Purchasing captioning 
software and encoding equipment alone can be insurmountable. Of course, you'll also have to spend time 
figuring out the captioning process itself as well as FCC regulations. Then, creating the captions will eat up 
your time and constantly push you up against tight deadlines. Wrestling with these costs and issues will leave 
you feeling like your only option is to go off the air. 

As a producer of religious television content myself, I have firsthand experience dealing with the financial 
burden and questions/acing you right now. I also understand and believe in the purpose and significance of 
your television program. That's why I want to help you move forward. 

The FCC's decision can be intimidating, but my company can help you eliminate that stress. We've helped 
many producers save weeks of production time and thousands of dollars with our unique eCaptioning 
process. Simply put, I know that we can save you time and money. Plus, we do all the extra work to keep 
you compliant with the FCC. 

I'd love to discuss how my company can help you. We are committed to finding the most cost-effective 
solution for you. In fact, I will personally give you a special ministry discount. Simply mention this letter 
when you call and you'll receive discounted pricing as low as $167 per half-hour program! Be sure to contact 
me soon, because I can only extend this offer to a limited number of clients. 

Providing captions can be very beneficial to the mission of your organization. I believe this is truly a great 
opportunity for us to help you strengthen the message of your ministry. Millions of Americans are hard of 
hearing. Closed captioning will make your program more accessible to both the deaf and elderly 
communities and is available to you at a fraction of the cost of air time and other production expenses. 

Remember to mention the special ministry discount when you call. I look forward to talking to you soon! 

Sincerely, 

oltf1;:]) ~ 
Adam R. Grover 
Caption Labs 
Phone: 871-258-7800 ext. 104 
Email: agrover@captionlabs.com 

P.S. Please don't hesitate to contact me. The special ministry discount of $167 can only be offered to a 
limited number of clients, so call and lock in the special pricing today. 
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CPC Home Soh~'" Product. Services Support AbOut us 

Closed Captioning & Subtitling 
Software & Services 

Translate Our Website 

captions Explained e-Captioning Revolution So1\ware vs. SeMce 

Software vs. Service 

CPC makes closed captioning software that lets you do all of your closed captioning in
house, but we also can do your closed captioning as a service. 

Software 

Having closed captioning software in-house giVes you the most flexibility and saves time and 
money in the long run, especially if you need closed captions frequently. It is also vital if you 
produce videos with a very fast turnaround (1 day or less), or if you frequently edit or convert 
videos that were already closed captioned. The software pays for itself after as little as 10 
hours of closed captioning or subtitling. More about Software 

Service 

If your need for closed captioning or subtitling is infrequent, or if you simply do not have the 
time or the resources to do your own closed captioning, then our service department can do 
all of the work for you. Since we use the industry's most advanced software, we can closed 
caption your video with a quick turnaround and the lowest prices, while supporting the latest 
e-Captioning workflows. More about Services 

Example case 1: 

Closed captioning 24 episodes of a 25 minute program delivered on HDCAM tape: 

24 
Captioning Tape 1 Episode Shipping: Episode 

Fees: stock: cost: 

Typical caption service 
525000 57000 $2000 

(mailing tapes) 

CPC Service leCaptloning) 522500 nla nla 

CPC Software (DTV Lite) nla 

Example case 2: 

Captioning 10 episodes of a 1-hour podcast for the web: 

Solutions & Wor1(flows 
C:~sed Cap~icn5 for F rial Cu' Pro 

Closed Captions fer ,A,v:d 

Closed CJP~lons for ~'johe 

Oose~ f":apt1cr:s ~Oi c~he~ . LEs 

CPC Service 
(eCaptloning) 

CPC Software (WebPlus) 

Captioning Tape 
Fees: stock. Shipping 

5435 00 

nJa 

Quick Links 

534000 

S225.00 

1 
Episode 

cost 

543500 

Cost: 

$9160.00 

$MOO.OO 

Pays for 
itself! 

Total Cost 

$4350.00 

Pays for ttself! 

About 
AboL:t CPC 

Awards 

Con~?rt u S 

Custo'ne~s 

Events 

Contact Us 

F :e--b3~c! Closed Captlo,lmg VlJorkflo ... ..s 

CI:J5€'~ C2ptlons f\~et ManJ.gement 

C!(lse~ '"":zntlon:ng br t~:e V'Jeb 

Siosed !"':ClptlC;'Ing & SlJbt~l;ng fo'" f"')V::)lBlu-ray 

Clos.ec Cap!lc:--:r.g I..~.·e TV and Live 'Nebcasts 

Support 
S'Jppo:'t HOr7'le 

Support Contract 

"oubleshoohr,g 

V !r:!eo T .JtoP3ls 

Online Tralnl.':g 

Sloc;s.ary GS.I\ SchC'du!e 

r Je· ..... 'S & E \' er;~s 

Patents 

Updates/Upgrades Press Releases 

http://www.cpcweb.com!softwarevsservicel 1112/2012 



Closed captioning, subtitles and video closed captioning - Custom Captions Page 1 of 3 
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Price Comparison Chart Price List Contact Us 

Welcome to Custom Captions! 

Your premier provider 
of a full range of post-production closed captioning services 

for video production and broadcast media. 

Paying too much for closed captioning? 

Is $6 per minute a good price? Is $8? How about $10? $15? $20? 
It all depends on what you actuallv get! 
What extra charges are you paVing for? 

Minimum amounts? 
Set-up fees? 

Tape charges? 

At Custom Captions we provide closed captions and subtitles at LOW, easy-to-understand rates. We charge a flat 
rate-per-mlnute of video time, which INCLUDES All COSTS. Simply multiply our rate by the number of minutes in 
your video to determine your final cost. 

Until now, only the major closed captioning houses have included all services in truly flat-rate fees! (Those rates 
are in the $30 to $35 range.) 

Do you need open or closed captions? 

Open captions are always visible. Closed captions are a selected option from 1V menus. 

Do you captions that "pop-on" or "roll-up"? 

Pop-up formatting shows individual captions popping onto the screen and off again, making room for new ones. 
Closed captions are placed under the different speakers. 

Roll-up captions show individual lines coming onto the screen, then roiling up, making room for new text. RolI
up captions are typically used for real-time news, sports, and distance-learning educational programs. 

Subtitles 

Subtitles are placed down the center of the screen. Sound effects are not identified and speakers are not generally 
identified . 

Do you need to choose 
between good quality and low prices? 

Your audience will always choose quality, easy-to-read captions. 

Your accountant will always choose low prices. With Custom Captions, you can have both! 
You can afford great captioning. One in ten (approximately 25 million) Amertcans are hearing impaired. 25% of 
American television sets use closed captions daily. 

Do you know about Disabled Access Tax Credit? 

Small businesses can claim tax credits for making video accessible to deaf and hard of hearing people with 
captions. The IRS has a Form 8826, the Disabled Access Credit, for this purpose. It can be downloaded on the web 
at the IRS web site by scrolling down the list of choices until Form 8826 is reached. Click here to download Form 
8826 . 

In the General Instructions, under "Eligible access expenditures," it states: 

http://customcaptions.com/ 111212012 
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... ~~ClosedCaption Maker 
CC i""'O'Oi SERVICE-DISABLED VETERAN-OWNED SMALL BUSINESS 
~ c.<l 1955 Kensington Street • Harrisburg PA 17104 
'!tetib wGallant:(QlCCmaker.com • www.CCmaker.com • 1-800-527-0551 
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~tJ~ FCC Closed-Capti()ning Exemption Rule Changed 

You have options: 

1. The least expensive way is to supply the TV station a CCed DVD. 
We create a 'caption file' you add to the DVD; Apple DVD StudioPro/Encore. 
Cost is $100/per half-hour weekly program. 

2. We sell a turnkey closed-captioni ng system; cost is $1600. 
Designed to be easy to use and creates a CCed BetaSP tape. 
3D-day money back guarantee.System is called AddRollupCC. 

~'l1'I !I';'; "" -. 
3. You can send us a DVlBetaSP tape, we create a CCed BetaSp 
and forward it to the TV station. Cost is $ 150/per program. 


